
SPORT AND SPECIAL EVENT PUBLIC 
INFORMATION AND EMERGENCY NOTIFICATION 

MGT-467

DHS/FEMA-funded course



Topics
• Communication Fundamentals 
• Managing Communication 
• Event and Emergency Messaging 
• Information Collaboration/Dissemination 
• Pre-Event Communication 
• Post-Incident Communication 
• Application of Communication Strategies 

Participants
• Venue Executives/Managers 
• Event Planner 
• Venue Operations 
• Public Relations and Marketing 
• Media Services 
• Government 

• Emergency Management 
• Fire and Emergency Services 
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Course Overview

National Center for Spectator Sports Safety and Security (NCS4)

For more information, contact NCS4Train@usm.edu.

NCS4.USM.EDU/TRAINING

Recommended
• AWR-167: Sport and Special Event Risk Management 
• 
• 

Incidents 
• 
• 
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