
 
 

DISASTER ASSISTANCE 
 

 

APPLY BY PHONE 
 

1-800-621-FEMA (3362) 
 

TTY 1-800-462-7585  
Call 1-800-621-3362 if you use 711 Relay or Video Relay Services  

 
APPLY ONLINE  AT: www.disasterassistance.gov   

 

 

Please have the following information available when you call: 
 

 A phone number where we can reach you  Address of the affected property   

 Social Security Number  Brief description of the damages   
 Current mailing address   Insurance information including policy number 

 
FEMA’s mission is to support our citizens and first responders to ensure that as a nation we work together to build, sustain, and improve our capability to prepare 

for, protect against, respond to, recover from, and mitigate all hazards. Disaster recovery assistance is available without regard to race, color, religion, 

nationality, sex, age, disability, English proficiency or economic status. If you or someone you know has been discriminated against, call FEMA toll-free at          

1-800-621-FEMA (3362). For TTY call 800-462-7585. 

http://www.disasterassistance.gov/

