
Emergency Support Function– 2 



Co-lead / Primary Agencies

Governor’s Office of Homeland Security 
and Emergency Preparedness

Louisiana State Police

Louisiana National Guard

ESF – 2 



• LWIN Restoration
• LWIN System Status

• DPS RC



• LWIN Restoration
–Vendor Coordination
–Deployable Assets
–Site Assessments



• LWIN Restoration
Vendor Coordination
Deployable Assets
Site Assessments



• LWIN System Status
–Staff manually creates 
and emails update 
document



• LWIN System Status
–LWIN Dashboard



• Ensure the public can call 
for help

• Ensure the parishes can 
call for help

-PSAP SUPPORT 

-OHSEP SUPPORT 

• GOHSEP OI 



• Ensure the public and the parishes can 
call for help

• Situational Awareness
• Identify/Manage Resources
• Leverage Commercial and 
Federal Partnerships



• Situational Awareness

Ensure the public and the parishes can 
call for help (PSAP/OHSEP Support)

4 FCC Personnel
• 2 Project Roll Call
• 2 PSAP/OHSEP Tracking 

FCC Chair Meeting Request
• Mandatory reporting of “Critical Public Safety Circuits” for any area 

where DIRS activated



• Identify/Manage Resources

Ensure the public and the parishes can 
call for help (PSAP/OHSEP Support)

LANG Task Force Signal SEOC Integration 



• Leverage Commercial and 
Federal Partnerships

Ensure the public and the parishes can 
call for help (PSAP/OHSEP Support)

Commercial Carrier Group (CCG)
• Dedicated meeting space, meetings, and staff (1 NCC/CISA Personnel) to 

coordinate response efforts of wireless and wireline carriers, ESF3, and ESF12. 

AT&T CEO Meeting 
• Requested reporting of “Critical Public Safety Circuits” during emergencies

FirstNet President Jason Porter 
• Visibility of mobile asset locations 
• Better coordination with Network Operations Group



• Leverage Commercial and 
Federal Partnerships

Ensure the public and the parishes can 
call for help (PSAP/OHSEP Support)

Full Compliment of Federal ESF2 Partners assigned to SEOC for full activations

FCC Chair Meeting 
• Requested manditory Inter-carrier roaming for any area where DIRS activated 

i.e BEFORE LANDFALL



• Communications 
Coordination

• GOHSEP/DPS



LWIN Interop TGs
ICS 205

Communications 
Coordination



Web based application to 
request and approve TGs 
that feeds automated 205 

Communications 
Coordination
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